
Repair 
Process



Step 1

Disassembly

Once authorized. The panelbeater will start 

disassembling the vehicle.



Step 2

Parts Ordering

Required parts are ordered and further 

parts may be required. This is done with 

customers authorization if additional parts 

needs to be replaced.



Step 3

Panelbeating / Mechanical

The process of repairing damaged panels or 

other bodywork. Our professionals are 

qualified and specialize in this type of 

repair work. It involves a variety of 

specialized tools and techniques.



Step 4

Paint Preparation

Once panel beating has been completed, 

the panela need to be painted. After 

applying a protective primer coat to all 

repaired panels, they are sanded /smoothed 

to ensure a perfect paint finish.



Step 5

Painting

Spray guns are used to spray paint onto 

the bodywork of vehicles and other items, 

to change the colour or to repaint 

scratched or damaged paintwork. The paint 

technicians will then match the coded mix 

to the existing vehicle colour. The painting 

process requires precision and care to 

achieve a consistent paint finish.



Step 6

Assembly

The vehicle is then reassembled. Body 

panels are aligned and auto electrical, 

mechanical and all diagnostics and checks 

are done to ensure quality of your vehicle 

is intact.



Step 7

Outwork

Should there be damage to your vehicle 

that we can’t repair ourselves, example 

wheel alignment, engine repairs or mag 

repairs  your vehicle is sent off site to 

the relevant auto body specialties 

partners.



Step 8

Polishing

Polishing safeguards that the newly painted 
panels and existing painted panels are 
evenly matched.

Polishing also helps to reduce the 
appearance of water spots or weakened 
paint from the effects of weather 
conditions. Polish and wax have to work 
together in order to give a car a top of the 
line shine.



Step 9

Inspection 

Our qualified quality inspector will now 

check the vehicle thoroughly to ensure that 

our standards. The vehicle is then test 

driven to ensure all safety-critical iterms 

are running.



Step 10

DELIVERY

O NCE  WE  100%  SAT I S F I ED  W I TH  TH E  WO RK  P ER FO RMED  B Y  O UR  
T EAM .  WE  NOT I F Y  YO U  THAT  TH E  V EH I C L E  I S  R EADY  FO R  
CO L L EC T I O N .  F I NA L LY,  T H E  CAR  GO ES  BACK  TO  I T S  OWNER .
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